
SMARTCOAT™ LIMITED WARRANTY APPLICATION

CertainTeed Commercial Roofing, 20 Moores Road, Malvern, PA 19355
Attn: Commercial Technical Services, Phone: 800-396-8134 ext. 2, rpg@saint-gobain.com ©01/21 CertainTeed, Code No. COMM-398

Application must be received at least 14 business days prior to job commencement.

Date:  

REQUESTED WARRANTY TYPE & DURATION:
CertainTeed Integrity Roof System Limited Warranty, SMARTCOAT Extension n 5 Year n 10 Year

SMARTCOAT NDL Limited Warranty n 10 Year n 15 Year n 20 Year

CertainTeed Integrity Roof System NDL Limited Warranty, SMARTCOAT Extension n 5 Year n 10 Year

NDL/NDL EXTENSTION WARRANTY fee amount:  

PROJECT INFORMATION
Complete all fields as applicable. 

CertainTeed SMARTCOAT roof system specification number:  

Target Start Date:   Target Completion Date:  

Square feet of total roof area:   Square feet of total liquid-applied roof area:  

Name/use of building:   Phone:   Address:  

Owner:  Phone:   Address:  

Roofing Contractor:   Phone:   Address:  

Contractor credential (Check all that apply):

n Gold Star Contractor n Silver Star Contractor n SMARTCOAT Approved Applicator n Credential Pending n No Credential

EXISTING ROOF/SUBSTRATE PRIOR TO SMARTCOAT APPLICATION
Complete fields as applicable based on visual inspection of the roof membrane condition.

Estimated Age or New:   Roof Slope:   Roof Deck Type:   Vapor Retarder:   n Yes / n No

Insulation Type:   Number of Insulation Layers:  Total Thickness of Insulation:   Coverboard Type:  

Membrane Material (check all that apply):

n Granular Modified APP n Granular Modified SBS n Smooth Modified APP n Smooth Modified SBS n Aluminum Coating

n Smooth Built-Up (BUR) n Gravel BUR n Coal Tar n Kynar n Acrylic Coating

n Galvanized Steel n Galvalume n PIB n PVC (KEE/Elvaloy) n Silicone Coating

n PVC (Plasticized) n TPO n Hypalon/CSPR n EPDM n Unknown/Other Coating

Number of Membrane Layers:  

General Conditions and Description of Unusual Conditions/Ponding Water Areas (% of total roof)/Leaks:  

Planned Repairs Prior to Coating:  

SMARTCOAT PROJECT MATERIALS
Receipts for all purchased materials shall be submitted upon project completion.

Materials Purchased at:   City/State:   Phone:  

MATERIALS 
(include all Coating/Liquid-Applied Materials and Accessory Components)

Estimated Quantities Used 
(Gallons for Liquids/ SQ. FT. for Polyester Reinforcement)

1. 5. 1. 5.

2. 6. 2. 6.

3. 7. 3. 7.

4. 8. 4. 8.



SMARTCOAT™ LIMITED WARRANTY APPLICATION

CertainTeed Commercial Roofing, 20 Moores Road, Malvern, PA 19355
Attn: Commercial Technical Services, Phone: 800-396-8134 ext. 2, rpg@saint-gobain.com ©01/21 CertainTeed, Code No. COMM-398

SMARTCOAT LIMITED WARRANTY PROTOCOL

–– = Not Applicable

Contractors shall submit all forms and photographs to rpg@saint-gobain.com

SMARTCOAT Limited 
Warranty on Materials

CertainTeed Integrity 
Roof System Limited 
Warranty, SMARTCOAT 
Extension

SMARTCOAT NDL Limited 
Warranty

CertainTeed Integrity Roof 
System NDL Limited 
Warranty, SMARTCOAT 
Extension

Prior to Work Commencing:

Submit SMARTCOAT Limited Warranty 
Registration Required –– –– ––

Submit SMARTCOAT Limited Warranty 
Application including; –– Required Required Required

6 pre-work photos of field, areas in need of 
repair, and any unusual flashing details plus; Recommended Required Required Required

Submit SMARTCOAT Adhesion Test form; –– At CertainTeed’s Discretion Required Required

At CertainTeed’s discretion a core sample may 
be required –– Pending Application Review Pending Application Review Pending Application Review

Submit a SMARTCOAT Approved Applicator 
Agreement –– Required Required Required

Submit a CertainTeed Commercial Roofing 
Silver Star or Gold Star Application or a One-
Job NDL Application Agreement

–– –– Required Required

Submit receipts for all purchased CertainTeed 
asphaltic membranes of existing roof. –– Required –– ––

Submit existing CertainTeed Asphaltic 
Membrane Limited Warranty documentation. –– Required –– ––

During Work:

Save all receipts for products purchased; Required Required Required Required

Document work-in-progress including:

– Two (2) photos (min) of field indicating
surface was properly cleaned and prepared
– Two (2) photos (min) of each stage of work
as specified (seams, fasteners, primer, each
coating layer, reinforcement, etc)

Recommended Required Required Required

Upon Completion of Work:

Submit receipts of SMARTCOAT products 
purchased Submission not required; 

CertainTeed recommends 
contractor/building owner 

maintains records to 
support in the event of a 

claim.

Required Required Required

Submit all notes and work-in-progress photos Required Required Required

Submit six (6) photos of completed project 
taken from the same vantage point as pre-
work photos

Required Required Required

A CertainTeed representative must inspect the 
completed project. At CertainTeed’s Discretion At CertainTeed’s Discretion Required Required



SMARTCOAT™ LIMITED WARRANTY APPLICATION

CertainTeed Commercial Roofing, 20 Moores Road, Malvern, PA 19355
Attn: Commercial Technical Services, Phone: 800-396-8134 ext. 2, rpg@saint-gobain.com ©01/21 CertainTeed, Code No. COMM-398

This agreement is hereby entered into by and between CertainTeed (hereinafter “CT”) and the roofing contractor (hereinafter “contractor”) identified below.

In consideration for being approved by CT as a contractor authorized to install roof membranes, pursuant to CT’s published Specifications and Application Instructions (hereinafter “Specifications”), which will, subject to the 
provisions of this agreement, qualify for issuance of the applicable SMARTCOAT Limited Warranty (hereinafter “Warranty”), contractor agrees to be bound by the following terms and conditions:

1. The contractor will use his/her best efforts to promote the distribution and sale of CT roof systems and materials.

2. Only commercial roofing materials manufactured or approved by CT shall be utilized in the application of the roof system.

3.  The contractor shall perform all applications of CT roofing materials in a timely and professional manner, and all requirements which are incorporated in CT’s published Specifications and installation instructions in effect at the
time of application shall be met.

4. The contractor will notify CT at least 14 working days prior to commencing work.

5.  A CT inspector shall be allowed to inspect the project site prior to the start of application and/or application of the liquid-applied roof membrane at times and on occasions which shall be within the sole discretion of CT, but 
which shall not unreasonably impose on the owner of the premises or the contractor, in order to assure that the work being performed by the contractor at the time of the inspection is in conformance with the pertinent CT 
roofing systems Specifications.

6.  The contractor shall employ the necessary supervisory personnel and workers, together with suitable equipment, to complete the work without unnecessary delay and in such a manner as will aid CT to inspect said work at a 
minimum expense. In the event that it becomes necessary to temporarily discontinue said work, contractor agrees to notify CT as to when said work shall be resumed, and if the contractor fails to give such notice, the Warranty
may be rejected at CT’s option.

7.  The contractor agrees to notify CT promptly following completion of the project in order that CT can conduct an inspection to determine if any installation issues need to be addressed prior to declaring the roof membrane 
suitable for issuance of the Warranty. Upon completion of the roof, the contractor’s copy of the Limited Warranty Application, all other noted necessary photographs and documentation, and accompanied by the balance of the 
Warranty fee, shall be returned to CT as part of the process leading to issuance of the applicable Warranty. It is a condition precedent to the issuance of the Warranty that the contractor complete and execute his/her copy of the
Limited Warranty Application.

8. The contractor shall be responsible for forwarding the written Warranty to the property owner.

9. For SMARTCOAT NDL Limited Warranties, following issuance of the Warranty, a joint inspection of the roof system will be conducted by a CT inspector and the contractor within two (2) years following completion of the roof 
installation. If such inspection or any other inspection during that 2-year period reveals any unsatisfactory roof or flashing condition which, in the sole opinion of CT, is due to application error or faulty application techniques, the 
contractor shall, at his/her own expense, immediately make such repairs as are reasonably required by CT to improve the condition of the roof to a level satisfactory to CT. Beyond the aforesaid 2-year period, for SMARTCOAT NDL 
Limitied Warranties, CT will be responsible to the contractor only for repairs which have been authorized by CT.

10.  It is hereby mutually agreed that CT reserves the right to unilaterally cancel this agreement, in accordance with Paragraph 13 below, should, at any time during the period of this agreement, any of the following circumstances occur:

a) The financial viability of the contractor becomes impaired.

b) The contractor fails to comply with the terms of CT’s published Specifications.

c) The workmanship of the contractor becomes unacceptable to CT.

d)  The contractor fails to uphold his/her responsibilities and obligations under CT’s Warranty program, including, but not limited to, complying with the process implemented by CT for determining whether roof
membranes are suitable for issuance of a warranty.

e) The contractor or his/her employees make misrepresentations or unauthorized representations to his/her customer regarding CT’s policies, products or warranties.

f) The contractor fails to complete a construction contract without justifiable cause.

11.  The contractor agrees to defend, indemnify and hold CT harmless against any damages it may suffer as a result of misrepresentations made by the contractor to CT, including, but not limited to, misrepresentations made with
respect to specific applications of CT products and roof systems.

12.  It is agreed that the contractor is an independent contractor, has no authority to make any representations or warranties on behalf of CT, and shall defend, indemnify and hold CT harmless for any damages caused by 
unauthorized representations, misrepresentations or warranties made by him/her or by his/her employees or agents to parties other than CT. The contractor agrees not to misrepresent to his/her customer the responsibility of
CT under its Warranty, and that, if the customer has any specific questions regarding CT’s responsibility thereunder, the contractor will promptly transmit such questions to CT.

13.  Upon termination of this agreement, the contractor shall cease and desist from representing to the public that he/she is approved by CT to install roof membranes or coatings which will qualify for issuance of a SMARTCOAT 
Limited Warranty. Termination of this agreement shall not relieve the contractor of any of his /her obligations under Paragraphs 11 and 12 above, or of his/her obligations undertaken with respect to the construction contract or
the Warranty issued in connection with a roof system installed pursuant to CT’s Warranty program.

Commercial Territory Manager Date

Manager – Commercial Roofing Systems Date

Print Name of Roofing Contractor (Firm Name) Date

Signature of Roofing Contractor Owner/Officer Date

The Undersigned agrees to be bound by the terms and conditions of this Application.

APPLICATION STATUS - TO BE COMPLETED BY CERTANTEED MANAGER - COMMERCIAL ROOFING SYSTEMS

Approved to proceed with project

Application denied
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